SPOTLIGHT | J.D. Power 2013 Initial Quality Studys™ (1QS]

The J.0. Power Initial Quality Study, which serves as the industry benchmark for
new-vehicle quality, has been redesigned for 2013. The study has been enhanced
to better measure the quality of today’s vehicles, particularly problems related to
new technologies and features now being offered. In addition, the study, now in its
2/th year, allows for more detailed feedback from new-vehicle owners.

HIGHEST-RANKED BRANDS - rewest problems per 100 Vehicles [PP100]
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MOST IMPROVED BRANDS
HIGHEST-RANKED VEHICLES

GMC @ #12 to #2
COMPACT SPORTY CAR
Mazda MX-5 Miata
LARGE PREMIUM CAR Chevrolet #1510 #5
Lexus LS
MIDSIZE CUV Hyundai ° #18 to #10
Nissan Murano
MIDSUZE PREMIUM CUV _
Infiniti FX Kia 0 #18 to #10
LARGE LIGHT DUTY PICKUP
Chevrolet Avalanche / Chrysler @ #2959 to #15

GMC Sierra LD [in a tie]

MINIVAN
Chrysler Town & Country Smart @ #33 to #20

DESIGN PROBLEMS VS DEFECT/MALFUNCTION PROBLEMS

. Defects/Malfunctions are
34% of all problems

42% of these problems
taken to the dealer are fixed

Design problems are 64% of
all problems

. Only 13% of design problems
taken to the dealer are fixed

BRANDS RECEIVING MULTIPLE AWARDS

Chevrolet Honda
: ‘ ‘ ‘ ‘ Kia
= = = = E Mazda
T ¥ Porsche
© 2013 J.D. Power and Associates, McGraw Hill Financial. All Rights Reserved. J D P 0 w E R
Charts and graphs extracted from this publication must be accompanied by a statement identifying .’ Mc-GR ;\W HILL FINANCIAL

J.D. Power as the publisher and the J.D. Power 2013 Initial Quality Study® as the source. Rankings
are based on numerical scores and not necessarily on statistical significance. No advertising or other
promotional use can be made of the information in this publication or J.D. Power study results without
the express prior written consent of J.D. Power.



